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Abstract: Video conferencing platforms have become essential tools for facilitating remote teaching and learning, particularly in the aftermath of the COVID-19 pandemic. This global health crisis accelerated the transition from traditional face-to-face instruction to online education, making virtual classrooms widespread and enduring practices in higher education. This study investigates the key issues associated with video conferencing technologies in teaching and learning across three Asian countries: Malaysia, Thailand, and Bangladesh. Utilizing a design thinking approach, qualitative data was collected through interviews and focus group discussions with educators, students, and technical staff. A total of 106 participants were involved in the study.  The empathize stage of the design thinking process allowed for a deeper understanding of user experiences, frustrations, and needs in the context of online teaching and learning. The define stage was then employed to categorize the recurring issues into common themes. The analysis revealed seven major themes encompassing a total of seventeen subthemes. These themes include: Infrastructure, with challenges related to internet connectivity and power reliability; Environment, which concerns the suitability of physical spaces for both teaching and learning; Competency, which covers ICT skills, pedagogical adaptability, assessment methods, and course design; Support, including the roles of institutional management, parental or family involvement, and community resources; Tools, which refer to problems encountered with software and hardware devices; Health, addressing the impact on mental and physical well-being; and Self-efficacy, related to users’ confidence and the learning curve in adopting new technologies. The findings shed light on the multifaceted and interconnected nature of the issues and emphasize the need for solutions. The outcomes of this study are valuable not only for video conferencing platform developers aiming to improve functionality and usability but also for higher education administrators seeking to create more inclusive, supportive, and effective digital learning ecosystems.
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